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In the last newsletter, we told you that in 2001, 
there was a report by the government called 
Valuing People.  
 
And this report said that each county should have 
a Learning Disability Partnership Board so that 
organisations work together with people with 
learning disabilities and parents and carers, to 
improve the lives of people with learning 
disabilities. 

 
This report has now been updated and the new 
version is called Valuing People Now. It was 
published in January for everyone to read.  It was 
written after listening to lots of people with 
learning disabilities and their carers. 

 

Valuing People Now has 4 important messages: 
 
ü People with learning disabilities should have the same rights 

and choices as everyone else. 
 
ü People with learning disabilities have the right to be treated 

with dignity and respect. 
 
ü People with learning disabilities should have the same 

chances and responsibilities as everyone else. 
 
ü Family carers and families of people with learning disabilities 

have the right to the same hopes and choices as other 
families. 
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Valuing People Now is a strategy (big plan) for people with 
learning disabilities. It says what the Government thinks should 
happen to make things better for people with learning disabilities. 
And it explains what the Government will do, and what it expects 
different services to do. 
 

There are 4 main priorities; 
1) Including everyone 
2) Personalisation 
3) Having a life 
4) People as citizens 

 
We will now explain a little about each priority 
 
 
1. Including everyone 
 
Some people with learning disabilities miss out more than others. 
 

These groups are 
 

 people with lots of needs 

 people from different backgrounds and   
cultures 

 people with Autism 

 people who are in prison or have been in 
prison 

 
Valuing People Now says that the needs of these people must be 
part of any plans about learning disabilities, including the 
governmentôs plans. 
 

It is important that families have a say about how 
the people they love are cared for and supported. 
This is really important for people who have high 
support needs and lots of problems with their 
health. 
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2. Personalisation 
 

This is about planning for and getting the life you 
want. People with learning disabilities and their 
families should get to say what support and care 
they need. 

 
People with learning disabilities and their families should get to 
plan how to spend the money for their care and support. 
 

These things are happening now in 
Northamptonshire through personal budgets and 
support plans. You can read more on page 12. 

 
Personalisation should mean you have more choice, control and 
independence. The Government will make sure that the way 
Personalisation is done meets the needs of people with learning 
disabilities and their families. 
 
 
3. Having a life 
There are 4 parts to this section; better health, housing, work 
and relationships 
 
Better Health 
 

People with learning disabilities do not always get 
the same healthcare as other people. Some 
people have died because they did not get the 
right healthcare. This must not happen again. 

 
The NHS (National Health Service) has to make sure that it 

 gives everyone good healthcare Ӟ 

 includes people with learning disabilities in all its healthcare 
plans 

 gives people good specialist healthcare services when they 
need them 

 offers people with learning disabilities annual health checks 
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Housing 
 

We know many people with learning disabilities do 
not get to choose where they live or who they live 
with. 
 

Many people live with their families or in a house with lots of other 
people. Often they have not been asked if this is what they want. 
 

There are plans in Valuing People Now to give 
people with learning disabilities more choice about 
where they live and who they live with. 

 
The Government will work to make sure that local housing plans 
include the needs of people with learning disabilities and older 
family carers. People who live in NHS campuses are being 
supported to move to different housing in the community. 
 
Work, education and getting a life 
 

The Government thinks that people with learning 
disabilities should be able to have ordinary lives 
like everyone else. People with learning 
disabilities want to go to college, get a job, have 
relationships and friendships and enjoy leisure 
and social activities. 

 
In Valuing People Now there is a plan to make sure that young 
people get the support they need as they become adults, through 
person centred transition planning. 
 

The Government are making plans for education 
and employment to be better for people with 
learning disabilities. They will produce a big plan 
for employment in the spring. This will mean that 
there will be more chances for people with 
learning disabilities to get a paid job. 
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Relationships and having a family 
 

The Government thinks it is important that people 
with learning disabilities 

 get the chance to meet new people and keep 
in contact  with old friends 

 have the chance to have relationships and 
get married if  they want to 

 
Valuing People Now also says that people with learning 
disabilities have the right to become parents. The Government will 
make sure that parents with learning disabilities get the right 
support to be a good parents. 
 
 
4. People as citizens 
There are 4 parts to this section, advocacy, transport, being 
safe and justice. 

 
 

Advocacy 
 

It is important that people with learning disabilities 
get the right support, information, advice and 
advocacy. 

 
The Department of Health will have a programme of work to: 

 find out what advocacy services there are and how 
much they cost 

 support the people who plan advocacy services 

 help self advocacy services to check if they are giving a good 
service 

 help self advocacy services to give better services to people 
         from black and other minority communities 

 help self advocacy services to give better services to people 
with complex needs 

 support people with learning disabilities to be leaders 
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Transport 
 

We know that transport is very important for 
people with learning disabilities. But it does not 
always work well for them. 

 
The Department of Health will work with the Department for 
Transport to check that their transport plans include the needs of 
people with learning disabilities. 
 
Being safe at home and when you are out 
 

People with learning disabilities have the right to 
live in safety. Often they are the victims of hate 
crime. The Home Office is making a Hate Crime 
Strategy (big plan) to include the needs of people 
with learning disabilities. 

 
The Department of Health is going to make some changes to 
rules about how to protect people with learning disabilities.  
 
Justice 
 

People with learning disabilities sometimes find it 
hard to make a complaint or get legal help if they 
have been treated unfairly. 
 
People with learning disabilities sometimes find it 
hard to report a crime or be a witness in court. 

 
The Crown Prosecution Service are the people who decide if a 
case is going to court. They are making a new policy about how to 
take cases to court when 

 a person with a learning disability has been the victim of 
a crime 

 a person with a learning disability is going to be a witness in 
court 
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Checking how well we are doing 
 

A new National Learning Disability Programme 
Board has been set up. This is a group of people 
who have the job of checking on how Valuing 
People Now is working at Government level. 
There will also be new Regional Learning 
Disability Programme Boards that will check on 
the progress of each region. 

 

Learning Disability Partnership Boards are really important in 
deciding about local services and support for people with learning 
Disabilities and their families. The Department of Health and the 
Valuing People Team will give extra help to Partnership Boards 
that are finding it hard. 
 

The checklist 
 

In the next 3 years, you can expect the 
following things to happen. 

 

You, and your family, will 

  all benefit from Valuing People Now 

 have greater control over your life and have support to make 
your person centred plan 

 get the healthcare you need and the support you need to live 
a healthy life 

 have a choice about where you live and who you live with 

 have a good life with chances to work, study, and enjoy 
leisure and social activities 

 be supported into paid work, this includes people with more 
complex needs 

 have the choice to have relationships, become parents and 
carry on being parents, with the support you need 

 be treated as equal 

 be able to speak up about what you want from your life. If 
you need support to do this, you should be able to get it 

 be able to use public transport safely and easily 

 feel confident that your right to live in safety is supported by 
the law, police and prison service 
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This summary of Valuing People Now has been taken from 
Valuing People Now ï Easy Read 

 
For a copy of Valuing People Now ï Easy Read, 
phone Sally Hall-Demir on 020 7972 4035 or 
email sally.hall-demir@dh.gsi.gov.uk 
 
You can read the Valuing People Now documents 
on the internet, go to 
http://www.dh.gov.uk/en/Publicationsandstatistics/
Publications/PublicationsPolicyAndGuidance/DH_
093377 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Find out more at a Valuing People Now Briefing 
 

There will be a full briefing of Valuing People 
Now at the Learning Disability Partnership 
Board meeting on Thursday 6

th
 March, 1-

3.30pm at Wardington Court, Northampton. 
Visitors are very welcome. 

 
There are 3 locality meetings about Valuing People Now, 
come along to a briefing at a town near youé 

 
Tuesday 10th March, 10am to 1pm at  
The Corn Market Hall, Kettering NN15 7QX 
 
Tuesday 17th March, 10am to 1pm at 
Sanders Gate Day Centre, Wellingborough NN8 4NL 

 
Monday 23

rd
 March, 10am to 1pm at 

Riverside Day Centre, Towcester NN12 7AU 
 

If you would like to come to a meeting or for more 
information, please phone Lisa Judge on 01604 

237014 or email LJudge@northamptonshire.gov.uk 
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The new ófree for carersô training and activities 
programme will be available from the beginning of 
March.  This provides details of all the free training 
and activities for Carers for the next 6 months.  If 
you would like a copy please contact us on  
01604 237680 or Quality@Northamptonshire.gov.uk   

 
Thank you very much to everyone who filled in the recent carers 
training survey.  This has meant that we can ensure we put on the 
courses most requested by you. 
 
Many carers have told us that they donôt always feel their situation 
as a carer is taken into account when we are working out how to 
support people.  We have worked with carers groups to find the 
best way to improve this.   

 
We have agreed that the council will pay for six 
Carer Assessment and Support Workers.  They will 
be based with voluntary organisations and 
managed by Northamptonshire Carers 
Organisation.  
  

We have received 48 applications and are currently short listing 
for interview in two weeks time.  These workers will be starting at 
the beginning of April.   
 
One of the new positions is to work with carers of people with 
learning disabilities.  If you would like more information please 
phone the Carers Centre on 01604 232500 or email 
GaynorR@northamptonshire-carers.org      
 
 

 

 

 



 11 

 
 

The Carers Thematic Partnership has agreed: 
 

 Funding for an Interagency worker for carers   
around work, leisure and education 

 Additional funding for carers of people with 
dementia 

 Additional funding for two Young Carer workers 

 Additional funding for counselling services for 
carers 

 Additional funding for respite care  
 
All of these things will be funded by the Carers Grant and will work 
with carers of people with learning disabilities. They are still being 
put into place but you can contact the Quality Team for further 
details. 
 
For more information 
 
 

Contact the Quality Team on 01604 237680 or 
email Quality@northamptonshire.gov.uk 
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More people are choosing to try a personal budget, a big issue for 
people is that they get the help they need if they choose a 
personal budget. 
 
Support Brokerage For Personal Budgets  
 

A support broker helps you to decide what you 
need to write in your support plan and then helps 
you to find services, or other things to buy with 
your Personal Budget. For example they can find 
out the cost of services or equipment and give 
you information on things to do near where you 
live. 

 
The County Council has asked to the National Development Team 
to train support brokers in Northamptonshire. We did this to make 
sure that the brokers are doing the work well. 
 

The brokers are police checked and they are 
independent. This means that they donôt work for 
the council or anyone else. 
 
You will not have to pay to use a broker as the 
council will pay them for you  
 
To finish their training the brokers need to work 
with people on their plans. 

 
If you want help with your support plan from a broker then ask 
your care manager or contact Sarahlee on 01933 220720 or on 
sds@northamptonshire.gov.uk 
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For help to write your plan yourself or with a circle of support  
 
Come to Introduction to support planning  on 
Tuesday 10th March at the Gladstone Centre in 
Northampton  
 
Or 
 
Planning Live on Monday 23

rd
 March and 

Wednesday 1
st
 April. The venue for this is still to be 

arranged  
 
For more information 
 

Contact Sarahlee Richards on  
01933 220720 or email 
SDS@northamptonshire.gov.uk 
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We are looking for someone who has a 
Personal Budget or is just about to start, 
who would like to be part of a monthly 
blog. 
 
This means that we will interview you 
about you about your life and put the 
story on our website and in our 
newsletter every month.  

We would like to see 
 

 What day to day activities you do 
 

 How your life has changed due to 
your Personal Budget 

 

 What problems you may have with 
your Personal Budget 

 

If you would like to take part please 
contact Julia Davey. 
 
Phone: 01933 220720 
Email: jdavey@northamptonshire.gov.uk  

Tell us about your life 
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My name is Richard and I have a 
personal budget. This is my story about 
how it has changed my life. 

 
 
ñI decided that I wanted to do more things on my own without 
having to rely on my Mum.  I wanted to see more of my girlfriend 
and have some time alone with her without my Mum having to 
take me. 
 
I wanted to look for a job that I liked doing and I want to be paid so 
I can buy more CDôs. I also donôt like Mondays so want to have a 
lie in bed on that day. I donôt like catching the bus to day centre in 
the mornings as it came at ten to eight and I often used to miss it 
as I was late getting out of bed. 
 

I also wanted to go to a gym and get fit but could not get there in 
the day as there was nobody who could take me. Also, I have not 
had a holiday for a long time and wanted to go to Skegness with 
my friends. 

Well, I am now In Control and I can do the things I 
want to do when I want to do them. 
 
I started my plan last summer and I went to 
Clacton with my personal assistant Jamie who is 
the same age as me and likes things I like.  I was 
so excited and I cooked the breakfast, as I am 
good at eggs and bacon. 

 
Jamie also took me to see Grease in London as I love going to the 
theatre, I met the cast as Jamie knows one of them and I met Ray 
Quinn. He was really nice. I had a fantastic day.   
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I go to Chefs in Training 3 days a week (This is an adult learning 
course).  I am really happy there and all the staff are great, we 
have lots of laughs there.  I am also doing my City and Guilds so 
that will help me get a job. I have already started to look for a job 
and Karen has helped me to do my CV which tells employers all 
about me. 
 
I have my first interview in February at a café in Rushden.  If I like 
this job I will earn my first wage 
 

I feel much happier as I am doing things that I 
want to do. Itôs my life, my choiceò 

 
 

 
Richardôs mum, Dawn, says 

 
ñRichardôs journey started in May 2007, when he returned to 
us after living an independent life for 18 months. Some things just 
did not work for Richard.  
 
As a family, we felt that an individual budget would be the perfect 
answer ï Richard could make his own choices to live an 
independent life within the family unit. 
 
The process of getting a personal budget wasnôt easy. Often 
things did not work and some systems were not in place.  Finally, 
we came up with a support plan and budget for Richard. It took 
hours to get it right, but we completed a 27-page plan. 
 
Then, we as a family had to make a big decision to move home to 
give us as all more independence. This was a stressful process 
for us all as nothing went to plan, but finally we moved with lots of 
work to do in the new house. 
 
Richard is now planning his next holiday and has found a mate to 
go with.  We are just trying to keep up with him and his 
paperworkò. 
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Our project to help people with a learning disability move from 
NHS Homes to homes in the community is still progressing well.  
 
 
Support Plans 
 

Nearly everyone now has a Support Plan, and the 
last few will be completed shortly. 
 
Support Plans are very important because they 
say how a person likes to live their life and lists 
their support and health needs.  It also says how 
much money they will get for their support needs 
and this funding is called a Personal Budget. 

 
Future Care and Support 
 
People who live in the 16 NHS Homes have already attended 
Market Days where they have met with service providers and had 
a chance to find out more about the services they can offer and 
how much they will cost.   
 

A guide will be available soon which will make it 
easier for people with learning disabilities, families 
and circles of support to compare different 
providers.   

 
Staff from the Self Directed Support Team can provide support if 
people need further help, they can arrange care and make sure 
support systems are in place. 
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Housing 
 
We are very pleased to have Bedfordshire Pilgrims Housing 
Association as our Housing Partner because they have many 
years experience in providing high quality housing for people with 
needs.   
 

People are choosing where they want to live in 
the future, and some people want to share 
housing, and sometimes share the care as well. 

 
Some of the existing NHS Homes will be kept and changed into 
individual flats, but others are not suitable for this, and already 5 
extra sites/properties have been found. 
 
Funding for buying or changing housing 
 

The Government has already given us £2.6 
million, and we are now making a bid for just over 
£4 million to change some existing homes, build 
new properties and buy bungalows and flats from 
builders and estate agents. 

 
Progress 
 

This project has to be finished by April 2010 which 
does not leave us a lot of time.  However, good 
progress is being made and we are keeping the 
wishes of people with learning disabilities and 
their families at the heart of the work that we are 
doing 
 

For more information 
 

Contact Paul Rowley on 01604 237223 or email 
PRowley@northamptonshire.gov.uk 
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As part of the Councilôs plan, to support people with learning 
disabilities to be full and active members of their local community, 
we had to do a review of day services. We organised a large 
number of different meetings and events with people who use 
services and their family carers. We listened to what people 
thought about their services and what is happening, so that we 
can develop plans for how the Council supports people in future.   
 

This will be called a Commissioning Plan ï it is 
being put together at the moment - it is taking 
longer than we first thought as there are many 
things to think about.  
 

 
The first draft will be sent out to everyone in April so that people 
can read it and tell us what they think. 
 

We will ask for written feedback and will also 
organise óListening Surgeriesô for people to drop 
in and speak to us face to face. They can ask 
questions about the plan and tell us what they 
think.  The Listening Surgeries will take place in 
April. Information about where and when they will 
take place will be sent out with the draft plan. 

 
 

Changing Places 
 

In November 2008, the first fully accessible 
Changing Place was opened by Weston Favell 
Shopping Centre in Northampton.  
 

Funding from the Learning Disability Partnership Board has 
supported a second Changing Place to be opened at Moulton 
College in Northampton, this will open by the middle of February. 
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An accessible Changing Place is also available at the Waendel 
Leisure Centre, this has a mobile hoist and a Changing Bed so it 
will really help people to have their personal care needs met. 
 
New Opportunities 
 

A new Employment Service will be available to 
support to people who want to get paid work in 
Northamptonshire, the provider is called Pure 
Innovations. The service will be available in the 
next few months after they have set up an office 
base and recruited some staff.  

 
A new Supported Volunteering Service has also been set up to 
support people who want to volunteer, the provider is Delos. 
These projects will give people more choice about things they 
would like to do with their time and give them the support to do it. 
Contact details will be available soon from the Ordinary Living 
Teams. 
 
Circles of Support 
 

Two meetings have been arranged in 
Northampton and Kettering. Please see Diary 
Dates on page 24 for more details. 
 
 

 

For more information 

Contact Mel Tollervey on 01604 239400  

or email MTollervey@northamptonshire.gov.uk 
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The Partnership Board has 2 new members of staff 
 
We have appointed a board manager. Her name is 
Dawn Crawford and she will start work with us on 2

nd
 

March. 
 
We have also appointed a part time administrative 
assistant to help us in the office. Her name is Sharon 
Tansley and she will start work mid-february. 
 

Congratulations to Dawn and Sharon, we look forward to working 
with you! 
 
 
 
Do you have a question that needs answering? 

 
In the last newsletter, there was a question and 
answer section with the responses to some questions 
that had been sent in.  
 

There have not been any questions for this newsletter but if you 
have a question that needs an answer, please send it in and it will 
be answered in the next edition by the Director of Health and Adult 
Social Services, Charlie McNally and Chief Executive of 
Northamptonshire Healthcare Trust, Ron Shields. If you have a 
question, contact Lisa (details on page 27). 

 
 

 
 
 

 

 

 


